
Design the survey to be as short as possible while
still gathering the necessary information. Long

surveys can lead to respondent fatigue and lower
completion rates. 

Ensure questions are straightforward and easy to
understand, avoiding jargon or complex language

that might confuse respondents. 

Example: 
Limit the survey to 10-15 questions
focused on key areas, rather than
including every possible aspect of
customer experience. 

Example: 
Instead of asking, "To what extent do
you find the user interface
suboptimal?" ask, "How easy is it to
use our product?" 

Provide Clear Instructions

Consider offering incentives to encourage
participation, but ensure they do not bias the
responses. 

Analyze and Interpret
the Data Carefully

Clearly articulate what you aim to learn from the
survey. This will guide the design and ensure that
the questions align with your research goals. 

Q E S S  I - C a p  P r o j e c t

Using surveys as a research method can be an effective way to gather data
from a large population. Here are some tips for conducting a study using the

survey method, along with examples for each tip: 

Tips for using Surveys
as a research method

Define Clear Objectives

Keep the Survey Concise
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02

Use Clear and
Unambiguous Questions
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Choose the Right Question
Type
Use a mix of question types (e.g., multiple-choice,
Likert scale, open-ended) to gather both
quantitative and qualitative data. 

Pilot Test the Survey
Conduct a pilot test with a small group to identify
issues with question clarity, survey length, or
technical problems. 
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Ensure Anonymity and
Confidentiality

Assure respondents that their answers will
remain anonymous and confidential to
increase honesty and response rates. 
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Offer clear instructions on how to complete
the survey to minimize confusion and

ensure consistency in responses. 
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Consider the Timing and
Mode of Distribution
Choose the right time and method to distribute
your survey to maximize response rates. 

Use Incentives Wisely
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Use appropriate statistical techniques to
analyze the data and draw meaningful
conclusions. 
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Example: 
If your objective is to understand
customer satisfaction with a new
product, ensure the survey focuses
on aspects like product quality, user
experience, and service support. 

Example: 
Use a Likert scale for questions about
satisfaction (e.g., "How satisfied are
you with our product?") and open-
ended questions for feedback (e.g.,
"What improvements would you like
to see?"). 

Example: 
Send the survey to a few colleagues
or a small sample of the target
audience to gather feedback on any
confusing questions or technical
glitches. 

Example: 
Include a statement at the beginning
of the survey: "Your responses are
anonymous and will be used only for
research purposes." 

Example: 
Begin the survey with instructions
such as "Please select one answer per
question" and "Feel free to skip
questions that do not apply."

Example: 
 If surveying employees about
workplace satisfaction, distribute the
survey via email on a weekday
morning when they are more likely to
have time to respond. 

Example: 
Offer a small gift card or entry into a
prize draw for completing the survey,
without making the incentive too
large or enticing. 

Example: 
Use software like SPSS or Excel to
analyze survey responses, focusing
on identifying patterns and
correlations that address your
research objectives. 
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